
Using Argos to Help Students and Staff Succeed

The Challenge

Until five years ago, SUNY Adirondack, a State University of New York institution had no 

tools for compiling reports. Even when the college implemented Banner® by Ellucian eight 

years ago, SUNY Adirondack’s IT department had to manually compile all of the institution’s 

reports and even coordinate email blasts. One designated full-time employee was charged 

with writing and running sequences in their legacy system from scratch, then gathering and 

sending the results manually to departments. 

Without a reporting tool, the admissions office couldn’t easily communicate with 

prospective students for short-term recruitment programs like open houses, couldn’t do as 

much research as they wanted on their applicants, and couldn’t conduct carefully targeted 

recruitment efforts. 

SUNY Adirondack also wasn’t able to use their data on current students to its full potential, 

for example, using it to help them identify students who were struggling academically. 

Because their reporting process was laborious, slow and limited, SUNY Adirondack wasn’t 

going beyond the tip of the iceberg in terms of using analytics to help students.

The Solution

After SUNY Adirondack transitioned to Banner® the staff decided to implement Argos 

Enterprise Reporting Solution, because it gave end users the opportunity to create and run 

reports on their own. Since implementation, Argos has saved SUNY Adirondack’s IT staff 

and other departments immeasurable amounts of time and granted them invaluable insights 

into their students’ needs.

For IT especially, Argos freed staff from having to write the same code over and over, when 

other departments requested reports. After years of a limited number of static reports, 

department directors have found that they can not only get information faster on their own 

with Argos, but that they have access to a wider range of data. The college has quadrupled 

the number of reports it uses.

Institution Information

Main Location: Queensbury, NY

Type: Public 2-year community college 

Campuses: Main campus in Queensbury, 
NY and extension site in Wilton, NY

Students: 4,000

Faculty/Staff: 94 full-time, 199 part-time 

Undergraduate Programs: 30

Founded: 1961

Note: Located at the southern end of 
Adirondack Park near Lake George.
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With this newfound data, the college is beginning to seize opportunities to enhance 

recruitment and student retention. In the registrar’s office, the staff is able to check which 

students are not in compliance with New York State standards for immunizations and to 

verify students’ attendance in classes for certification with a few clicks. Instead of scrolling 

through years’ worth of room scheduling data for events and classes as staffers had to do in 

the past, reports now give staffers only the relevant information they need.

Busy admissions counselors can better connect with applicants now that they can manage 

their own email blasts to prospective students — notifying them of upcoming recruitment 

events and open houses — instead of relying on IT to do so. Staffers have also started to 

conduct more targeted recruitment since Argos was implemented, because they have access 

to so much more information than ever before. Communication with certain cohorts of 

applicants from say, a certain area has improved. Admissions counselors are now better able 

to track where students are coming from to identify trends.

The reports generated by Argos have also begun to help the college identify students who 

are struggling academically. During the Spring 2014 term, SUNY Adirondack IT staffers 

wrote a report in Argos that flagged students who had two or more C’s on their midterm 

report cards. Those students were reached out to with information about tutoring and 

advising. The college is hopeful that with Argos they can be more proactive in helping 

students and improving retention going forward.

With the implementation of Argos at SUNY Adirondack, reporting has become more 

mature. Instead of using reports purely for day-to-day operations on campus, departments 

at the college have been able to look at more analytic data. Departments will continue to 

use their expanded access to information and data to improve the student experience while 

saving the staff precious time, resources and effort.

“Argos has given us the opportunity to 

break down reports and analyze specific 

data points. We’re getting much more 

information than we originally were able 

to.”  

Sarah Linehan

Director of Admissions

“I came to SUNY Adirondack from a school 

with no reporting tool, where everything 

had to be requested. When I got up here 

and found Argos, it was just unbelievable 

how much easier it made my job.”  

Cynthia Zielaskowski

Director of Registration and Records

“We’re very happy with the relationship 

we have with Evisions. We’re constantly 

challenging the developers and the 

management of Evisions with ideas of 

where the product should go, and we’ve 

actually seen some of our requests come 

to fruition. That’s rare.”  

Angela Spackmann

Banner Functional Support Specialist
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Evisions helps higher education organizations work better. Our software eases your administrative load – so you can get back to the process of learning and discovery. Built and 
optimized for administrators, our solutions help you stay on top of your many tasks and responsibilities, reduce hassle and waste, and work more efficiently.
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About Argos

Evisions Argos delivers the insights you need quickly, in order to make timely, better-informed decisions. It helps colleges and universities 

work better because it delivers flexible, powerful, easy-to-use reporting tools developed by higher education experts. Argos provides accurate 

information and data when you need it, through reporting made simple. For more information, please visit www.evisions.com/argos.


